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DEFINING ARTIFICIAL
INTELLIGENCE

Wang (2019, p. 1) defines Artificial
Intelligence as technologies that
feature “adaptation with
insufticient knowledge and
resources.”

Image source: https://www.cs.utexas.edu/news/2018/fifty-years-after-sci-fi%E2%80%99s-
%E2%80%9C2001%E2%80%9D-rethinking-our-relationship-ai



How Artificial Intelligence Works
and Why It’s Making the World
a Weirder Place

Janelle Shane

“Surprisipgly hilarious.. [t presents a view of Al thatis mare
Office Spacethan The Terminator”™ —Wall Street Journal

“ATl IS
EVERYWHERE?”

(SHANE 2021, P. 29).

age source: https://metrograph.com/film/?vista_film_id=9999000646
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Culler (1975, p. 159)argues that “[¢f]o read a text as a
tragedy is to give it a framework which allows order
and complexity to appear.”

Culler illustrates this point by considering newspaper
down on a page as a poem, the semantic features of
its elements remain in one sense the same but are
subjected to different interpretive treatment and

CULLER ON TEXTUAL
INTERPRETATION
organized at different isotopic levels” (p. 110).

text read as poetry:

THE, HE W VO T a0l -]


https://www.sciencedirect.com/science/article/pii/S8755461523000294?casa_token=1tY6EUodkogAAAAA:cvzANpP4NuMHtNT29TEG3gHc-DnXiXbpnnltzOvq8oDXfUXc92iINLAUaZ-IQ2kV_1yqOu734w#bib0016

(sa) You

H OW S H O U L D W E Write a haiku about file cabinets.
READ COMPOSITIONS
GENERATED WITH AI? ® chatGPT

Files in rows, so neat

Metal cabinet, holds the past

Memories stored deep.
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CLASSROOM APPLICATIONS

Mills (2023) presents an activity in which students annotate a New York
Times article and then prompt ChatGPT to write a critique of the same
article. Next, students annotate the ChatGPT output. Finally, students
critique the ChatGPT output.

Another fruitful area for teaching could involve the application of
Hutchinson's and Novotny's framework of rhetorical actions to promote the
development of critical digital literacy (2018, p. 114) in relation to large
language models. For instance, writing instructors may apply their
framework, including the use of the technology and its technical
documentation as course texts (p. 114), to scaffold student analysis and
critique of user policies and related technical documents for generative Al.


https://www.sciencedirect.com/science/article/pii/S8755461523000294?casa_token=1tY6EUodkogAAAAA:cvzANpP4NuMHtNT29TEG3gHc-DnXiXbpnnltzOvq8oDXfUXc92iINLAUaZ-IQ2kV_1yqOu734w#bib0031
https://www.sciencedirect.com/science/article/pii/S8755461523000294?casa_token=1tY6EUodkogAAAAA:cvzANpP4NuMHtNT29TEG3gHc-DnXiXbpnnltzOvq8oDXfUXc92iINLAUaZ-IQ2kV_1yqOu734w#bib0022

IMPORTANT BACKGROUND INFORMATION
FOR BUILDING CRITICAL AI LITERACY

« How do Large Language Models and transformers work to create texts
and other output?

« How are the models trained?
« How many (and what kinds of) texts are used in training?

« Why do these questions matter in the classroom and beyond?



(HOW)DOES
GENERATIVE Al
IMPACT ACADEMIC
CONVERSATIONS?

The forthcoming Sixth
Edition—available for Fall 2024
courses—includes updates, such
as:

""Help Me Understand...":
When Your They Say is a Bot,"
a chapter on navigating
generative Al tools responsibly



MLA STYLE CENTER’S RECOMMENDED
CITATION

Quoted in Your Prose

When asked to describe the symbolism of the green light in The Great Gatsby,
ChatGPT provided a summary about optimism, the unattainability of the American
dream, greed, and covetousness. However, when further prompted to cite the source
on which that summary was based, it noted that it lacked “the ability to conduct
research or cite sources independently” but that it could “provide a list of scholarly
sources related to the symbolism of the green light in The Great Gatsby” (“In 200

words”).

Works-Cited-List Entry

“In 200 words, describe the symbolism of the green light in The Great Gatsby” follow-
up prompt to list sources. ChatGPT, 13 Feb. version, OpenAl, 9 Mar. 2023,
chat.openai.com/chat.



HOW EASILY CAN A WRITER OR READER
DISTINGUISH THE “I SAY” FROM THE “THEY
SAY” WHEN INCORPORATING GENERATIVE
Al IN THE WRITING PROCESS?



WHY DO THESE DISTINCTIONS
MATTER?

The Chinese are creating A.I. that “reinforce the core values of the
Chinese Communist Party and the Chinese system,” said Chris
Coons, Democrat of Delaware. “And I'm concerned about how we
promote A.I. that reinforces and strengthens open markets, open
societies and democracy.”

https://www.nytimes.com/2023/05/16/technology/openai-altman-artificial-intelligence-
regulation.html



EXAMPLE ACTIVITY

Students complete the following process:

1. Draft an autoethnography of their Al usage, connecting their
experiences with their stance on Al use in the writing process.

2. Complete a written peer review for two peers with peer groups
formed based on writers’ varied stances on generative Al in the writing
process.

3. Meet with their peers to discuss their reviews and to begin planning
revisions.

4. Experiment with Al technologies to gain additional feedback.

5. Reflect on peer and Al feedback to complete a revision plan and to
gain insight into the unique contributions of peer and Al feedback.



Peer Feedback: Sample 1

S T U D E N T 6. What did you find most interesting about your peer’s paper? Why? Could your peer's paper be
improved by expanding discussion in this area?

R E S P O N S E S . | find it interesting my peer did actual research for this paper.

7. What did you find least interesting or most dry about your peer's paper? Why? How could your peer's

P E E R paper be improved by revisions in this area?

Not enough connection to other applications of Al
FEEDBACK :

8. What would you like to hear more about in your peer's paper?

O N O N E Usage of different kinds of Al

PEER’S
Peer Feedback: Sample 2

c{’ R I T I N G 6. What did you find most interesting about your peer’s paper? Why? Could your peer's paper be
improved by expanding discussion in this area?

| really enjoyed the way you were able to connect “you look like a thing and i love you™ to your own life.
| believe by connecting so well it helps the readers connect with you as well.

7. What did you find least interesting or most dry about your peer's paper? Why? How could your peer's
paper be improved by revisions in this area?

| think one way you can improve this paper is by adding more of a personal story regarding you and a
generative Al resource. For example, you can add a story about how ai had personally helped you ect.

8. What would you like to hear more about in your peer's paper?

More of a personal story




THE WRITER’S RESPONSE TO PEER AND
Al FEEDBACK

3. Activity: Exploring Al feedback: Share your draft with ChatGPT or another Al program

of your choice, trying out different prompts that request feedback to help you revise.
Describe what technology you used and how you prompted that technology for
feedback:

| utilized ChatGPT as the main topic of my essay as | experimented with it and
integrated it into different stages of the writing process. In the initial process, | used it
to generate an outline, then | compared it to the one that | wrote myself. In the next
stage, | compare the process to that of another Al, called Grammarly.

4. How was the Al feedback similar to or different from your peer feedback? Can the Al
serve as an audience for your paper? Why or why not? Do you anticipate using Al to
gain feedback geared toward revisions in the future? Why or why not?

The feedback given to me from ChatGPT, was much more insightful when it came to
fixing wordings and structure of paragraphs, while my peer feedback was much more
helpful in pointing out what they felt was missing or could help to better connect the
paragraphs as a whole to the entire essay. | do anticipate using Al to gain feedback
geared towards revision, but | will also still utilize peer feedback. | plan to use a

mixture of both Al generated and peer recommended feedback in my future writing
endeavors.




I N T E G R A T I O N 3. Activity: Exploring Al feedback: Share your draft with ChatGPT or another Al program

of your choice, trying out different prompts that request feedback to help you revise.

O F P E E R A N D fl:;e;zr;ii:what technology you used and how you prompted that technology for

A I F E E D B A C K . | was pleasantly surprised to find that ChatGPT was able to provide me with

some pretty good feedback. In order to get relatively high quality feedback, |

V A R I E D tried my best to explain to ChatGPT what the paper’s prompt was, specific types
of feedback that I'd like, and some other feedback that | got from my peers. The
Al provided me with a list of suggestions ranging from word usage for clarity,
P R O M P T academic tone, and work on making a better conclusion.

S T R A T E G I E S 4. How was the Al feedback similar to or different from your peer feedback? Can the Al

serve as an audience for your paper? Why or why not? Do you anticipate using Al to
gain feedback geared toward revisions in the future? Why or why not?

There were quite a few similarities between my Al feedback and my peer
feedback. Most notably, | was able to take pieces of my peer’'s own feedback and
noticed that the Al provided very similar suggestions, but provided a different
reasoning that was different from my peer’s. I'd say that Al can serve as an
audience for my paper, but shouldn’t be the only audience used because of its
limitations. While Al has access to a lot more information all at once than a
human could process. | do anticipate that Al can provide meaningful feedback
geared toward revisions, but believe that the prompt needs to be a lot more
specific and carefully tailored in order to provide high quality feedback.




DISCUSSION AND CONCLUSIONS

» Critical Al literacy, as part of digital literacy and information literacy, is an
essential area of learning for all writers and readers.

« While traditional citation formats provide a starting point for documenting
one’s use of generative Al in the writing process, there is need for
additional scatfolding of students’ critical AT literacy beyond simple
citation.

« When afforded the opportunity to explore and discuss Al technologies in
the writing classroom, students are able to critique the technologies,
identitying their advantages and limitations.

o Critical Al literacy empowers writers to evaluate their writing and writing
processes, leveraging new technologies while maintaining awareness of Al’s
limitations as well as the power of their own voices.
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THANK YOU

[ would love to hear your thoughts and questions! You may also
contact me at Salena.S.Anderson.58@gmail.com for more

information about this research.


mailto:Salena.S.Anderson.58@gmail.com

